
PROBLEM

Nationwide LGBTQ+ individuals face widening 

health inequalities that stem from feeling unseen 

and unheard in an increasingly underfunded health 

service. ⅛ LGBTQ+ individuals avoid seeking care 

for fear of discrimination. This lack of access only 

exacerbates poorer engagement and worsening 

community health outcomes both now and in the 

future, with those at the intersection of identities 

bearing the greatest weight of these challenges.

SUCCESSES AND IMPACT

800
LGBTQ+ users engaged 

in product discovery 

interviews and 

workshops

3000+
users now on LVNDR’s 

waitlist for PrEP service

>84% 
of LVNDR community members 

requesting access to LGBTQ+ 

clinical care

Find out more:

LVNDR Health is an LGBTQ+ community-led platform 

offering sexual healthcare and wellbeing services 

designed and enabled by LGBTQ+ clinicians to deliver 

remote care through an app. This currently includes 

at-home PrEP test monitoring, remote consultation 

with LGBTQ+ clinicians, and PrEP delivery.

LVNDR will continue to work in partnership with the 

NHS to create equitable access to LGBTQ+ care at 

scale. They have an exciting range of services 

designed by and for the community, that they are yet 

to announce, but can’t wait to deliver in 2023.

DigitalHealth.London has provided a breadth 

of knowledge, experience and exposure to 

the world of digital innovation that has been 

critical in our growth as an SME. We’ve been 

incredibly fortunate to work with our 

Accelerator NHS Navigator who provided 

bespoke advice and support, while also 

ensuring we had access to impactful 

individuals within the system that have 

significantly contributed to LVNDR’s network 

within health. 

“

”

It’s the first time in my life that I have ever 

been asked about healthcare specifically 

designed for me as a trans person - and it 

means a lot.

- Anonymous patient

“
”

• This year, LVNDR employed 8+ new LGBTQ+ hires 

across phenomenal organisations (GSTT, Headspace, 

Mastercard, Deloitte).

• LVNDR Health has received its CQC approval, which 

includes developing a comprehensive set of completely 

gender inclusive policies and procedures for our 

LGBTQ+ users and team members.

• LVNDR Health has successfully won its first NHS tender 

in partnership with an NHS London Trust as they look 

to deliver their novel LGBTQ+ wellbeing service in 

2023.

@lvndrhealthlvndr.com

WHAT’S NEXT?

SOLUTION


